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Children should be accompanied by adults when using this dispenser.
QERREMNBRR MERAR BERBEHIRE-
Please start Lockable function when there have children.
O MEEFMRRMBIOKER R BRI E  FS2REA
fEEER
Please follow the instruction manual before replacing water bottle or
relocating the dispenser.
@ HBRIRERRE B2RTEE - FEEERABBRGZH
NEARBAASETHES -
Should the dispenser encounters any technical problem and requires
maintenance service, it must be tackled by the company qualified
technician. Please disconnect the power source and call for service.

Watsons Water Table Top Petite Hot & Ambient Dispenser

MODEL: HPR - B/C -22 - W SERIAL NO: YYDDXXX

POWER VOLTAGE: 220 V-240V  MADE IN CHINA

FREQUENCY: 50 Hz - 60 Hz DISTRIBUTED BY: Watsons Water
NET WEIGHT: 1.5kg TOTAL RATED POWER: 2000 W - 2400 W

DIMENSIONS: 230(H) x 200(W) x 260(D) mm
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Please read this instruction manual thoroughly before installation

Before installation, please read this instruction manual thoroughly and use the appliance properly.

SAFETY PRECAUTION

e This dispenser is intended to be used in indoor environments, such as household, shops, offices,
hotels, motels and restaurants.

e This dispenser is designed for use with Watsons Water 4.5L / 8L bottled water only.

This dispenser comes with plastic surface and 3 pin safety plug (marked with earth symbol). Put

the plug into the 3 pin earthed socket. Do not pull the power cord. In case of damage, do not alter

the plug. The plug must be replaced with specific parts by professionals from the Company.

To avoid overloading, ensure the power supply matched the required voltage.

Do not drink the first cup of water when using the dispenser for the first time or after a long period of time.

Do not touch the water spout to avoid scalding.

Do not change the bottle or cup during operation.

Place the dispenser on a flat and level surface. Contact Customer Service Department in case of enquires.

This appliance is only used with Watsons Water bottled water. Do not pour milk, drink or other liquid

for heating.

The Company is not liable for any damages due to misuse and alternation.

® To avoid scalding, do not allow children using this appliance. Turn on the child safety lock if used

in environments with children.

Keep the dispenser away from heat. Place at a dry, cool place with enough ventilation. Do not

expose the dispenser to outdoors, direct sunlight, water spray, inflammable and explosive items.

e Heater may temporarily release gas in low room temperature due to fully boiled water.

* Place the dispenser on flat and level surface, and keep at least 15cm away from walls. Overheat

of dispenser may lower its function and cause fire.

The suggested temperature for using the dispenser is 10-38°C.

Press hot water or room temperature water button after changing bottle. Use after air bubbles

rise in water bottle to avoid water spill from the dispenser.

Cleaning and maintenance: Switch off the dispenser and unplug the power cord. Do not put the

dispenser into water. Do not wash with gas or chemicals.

Do not spray water directly on the dispenser. Wipe the dispenser and water tank with wet cloth.

Do not use chemical cleanser.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or

similarly qualified persons in order to avoid a hazard.

* Do not hold hot water with rubber ware.

e When the tray is full, take it up by hand and pour away the water. Reinstall the tray after cleaning.

e 100°C hot water temperature is based on the measurement inside dispenser's water tanks and
they may vary subject to water consumption pattern or different external factors.

/\ CAUTION: Disconnect the power supply during cleaning or inspection to avoid
electric shocks.

/\ WARNING: The appliance is not to be used by persons ( including children ) with
reduced physical, sensory or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction, concerning use of the appliance
by a person responsible for their safety.

A WARNING: Children being supervised not to play with the appliance.

A WARNING: This appliance can only be used with fixed and suitable power supplies. Do
not use with extension cords to prevent fire caused by overloading.
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STRUCTURE AND PARTS
@

Water Guard

Control Panel

Water Spout

Drip Tray

Suction Cup

Dispenser Body

Power Switch

Power Cord Wire

\
)
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OPERATION

@
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®

1. Time Setup Button

White LED displays the time, second display flashes, 24 hour format. Press D 3-5 seconds to setup the
timer. The order of setup is: Hour setup — Minute setup — Confirm — Hour setup. In the setup mode, press
@ room temperature water button for “~” and ® hot water for “+”. The three water buttons are disabled in
the setup mode. Idle the dispenser for 7-9 seconds to return to normal mode.

2. Room Temperature Water Button

Under normal condition the button is an on/off switch. Light is on when water flows. Temperature at
water spout: Room water temperature.

3. Ambient Water Button

Under normal condition the button is an on/off switch. Light is on when water flows.Temperature at
water spout: 65-75°C.

4. Function Display Panel
Display the time and display water spout temperature when water flow.

5. Child Lock Button
Press for 3-5 seconds until the light is on to lock the Hot water button. To unlock, press 3-5 seconds.

6. Hot Water Button

Under normal condition the button is an on/off switch. Light is on when water flows. Temperature at
water spout: 90-100°C.

FUNCTIONS

(ZY\[e1)[(e]'lR W Error Indicator

Error Indicator light flashes when the dispenser is not operating properly.

(ZY\[e1)[e]'WQ Refill Indicator

Refill Indicator light flashes and beeper sound is on, and display will show “E01”at the same time
when water level is low.

(R [ 1{e]\[k] Water Temperature Sensor
Water spout light changes during water flows: red light indicates 90-100°C, green light indicates
65-75°C and blue light indicates room temperature water.

2\ [e1)[e]\ ¥’} Power Switch

Press the switch to turn on the water dispenser.
P.12
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OPERATION NOTES

1. Pull apart the plastic handle (if any) on the water bottle. Remove the sticker on the bottle cap.

2. Plug with a suitable power supply (220V, 10A), turn on the power switch at the back of the
dispenser. Icons on display monitor flashes and enters normal mode: timer, cold tank and
ionizer light on (while cold tank is switched on).

3. The dispenser warns when running out of water. All buttons will not function. Beeper sounds
and monitor displays E01. Replace the bottle to return the system to normal.

4. To use Child Lock, press the button for 5 seconds. Unlock by pressing the child lock button for
5 seconds.

5. For first time use, both 90-100°C water button and 65-75°C water button supply ambient water
only. The dispenser operates normally after the first cup of water.

6. Hot water, ambient water and room temperature water buttons are all on/off switch. Touch any of
the three buttons to stop water flow. To avoid scalding, the water is only dispensed after
pressing the button for 0.3 seconds.

7. To use Timer Setup: press the Timer Setup button for 3-5 seconds.

8. After turning off the water, wait for 3-5 seconds to release all water from the water spout
before removing the cup from the drip tray.
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THE PROCEDURE OF CHANGING WATER BOTTLE

1. Pull apart the plastic handle (if any) on the water bottle. Remove the sticker on the bottle cap.
2. Turn the bottle upside down and insert it to the water guard of the dispenser.

3. Connect the power supply with a three pin plug socket and turn on the power button at the back
of the dispenser.

4. Press the water button, water flows from the spout properly and the dispenser turn to standby
mode.

BOTTLE CHANGING OPERATION

* Turn off power before changing bottle.
e Hold the dispenser firmly and pull the empty bottle out.
* To change a new bottle of water, please follow the Procedure of Changing Water Bottle.

e Please call the Customer Service Hotline +852 2660 6688 for any enquires.
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TECHNICAL DATA

Table Top Petite Hot & Suitable
Model Ambient Dispenser bottle type 4.5L78L
Water o o o o
Voltage 220V - 240V temperature 90°C-99°C / 65°C-75°C
Rated Protective
ate ) type of
frequency 50Hz - 60Hz anti-electric
shock
Suggested
Rated power 2000W - 2400W working 10-38°C
temperature
Heating power 2120W Dimensions | 200(W) x 260(D) x 230(H)mm
Standby
mode .
electricity 0.1KW - h/24h Net Weight 1.5kg
consumption
Heating Room temperature =25°C,
Capacity Hot water =96°C 24L/h

PROBLEMS AND SOLUTIONS

Problem

Possible Cause

Solution

Dispenser does
not operate

Not plugged in

Check the connection

Overheating protection is on

Loose interconnection wire

Bring the dispenser to repair
center

Water button does
not react

Child Lock is on

Check the child lock button on
monitor

Control circuit error

Contact professionals to repair

No and too little water
flows from the spout

water spout is clogged by
deposit

Descale and check inlet
of water tank

Excessive water deposit/

Descale/ Bring the dispenser

than 40°C

Water not is Control circuit error to repair center
hot enough Contact professionals to check
* Abnormal voltage voltage
Error EO1 e No water in tank Replace bottle
Error E02 e |nlet water temperature
sensor error Bring the dispenser to
Error EO3 e Qutlet water temperature Watsons Water Centre & make
sensor error an appointment
Error EO4 e Heater overheated
Error EO5 e Water supply is higher Check bottle and temperature of

water supply

Please call our Customer Service Hotline +852 2660 6688 if there is any enquiry.
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CIRCUIT DIAGRAM

Microcomputer
Controller

Driver Board

() @

|

|

\
JENCETN

MARKING LABEL

#& Attention A\
O REBHRARR T AME ALk o

Children should be accompanied by adults when using this dispenser.
QEAREWRE NMEMAR  ERMEEH R -
Please start Lockable function when there have children.
O MEBFMRBIKEH BB KERBILE  F2REA
EEERe
Please follow the instruction manual before replacing water bottle or
relocating the dispenser.
@ HBIRERE B2RTIBE - BHEERYBERELH
DERAIABETES
Should the dispenser encounters any technical problem and requires
maintenance service, it must be tackled by the company qualified
technician. Please disconnect the power source and call for service.

Watsons Water Table Top Petite Hot & Ambient Dispenser

MODEL: HPR - B/C - 22 -W SERIAL NO: YYDDXXX

POWER VOLTAGE: 220 V-240V MADE IN CHINA

FREQUENCY: 50 Hz - 60 Hz DISTRIBUTED BY: Watsons Water
NET WEIGHT: 1.5kg TOTAL RATED POWER: 2000 W - 2400 W

DIMENSIONS: 230(H) x 200(W) x 260(D) mm
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WARRANTY AND MAINTENANCE

* Watsons Water provides 12-month warranty, starting from the receipt date of the dispenser. Parts
will be charged separately after warranty. Please keep the invoice for proof of purchase.

* For warranty and repair service, under any circumstances,customer needs to bring the Watsons
Water Table Top Dispenser to Watsons Water Centre, 6 Dai Li Street, Tai Po Industrial Estate,
N.T. Please call Customer Service Hotline +852 2660 6688 for appointment.

* Please note that the warranty does not cover the below condition:
1. Any conditions and damages caused by failure to follow the instructions.
2. Any damages caused by alteration.

3. Any damages caused by misuse (e.g. filling overheated water to the tank, heating other drinks and
liquids, falling from height).

4. Any damages caused by Acts of God (including flood, fire, earthquake, thunder and other natural disasters).
5. Any conditions and damages not caused by built-in quality problems.

6. The Company shall not be liable for any conditions and damages resulting from accidents, alternation,
exposure to elements, misuse abuse or failure to follow instruction in respect to installation, cleaning or
maintenance.

¢ In case of any dispute, the Company’s determination shall be final.
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Customer Service Hotline

+852 26606688

www.watsons-water.com
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